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Motorcycle Training

This course is a preparation for obtaining the
M1-Exit (M2) motorcycle driving permit.
Code: EDA1041 - Course fee: $418.95

Frequently asked questions:

What do I get?

You get 3 hours of classroom time and

14 hours on-bike, including testing for your M2 licence
on-site. You will earn your M2 licence upon successful
completion, and a certificate qualifying you for a
significant insurance reduction.

When does the licence start?

The M2 application (certified) can be handed in the MTO
61 days after you obtained your M1. So ideally, get your
M1 up to two months before the training course. M1
licence limitations apply until the M2 has been obtained.
Notice that some insurance companies will give you an
insurance discount only after you have your M2.

What do I need?

See details regarding M1 written test at MTO Driver Exam
Centre. We require students to wear a DOT approved
helmet, leather gloves, a heavy-duty jacket, pants and
boots. The boot must at least cover the ankle bone.
Students must sign a waiver acknowledging their
adoption of the risks involved in taking the course.

ATV Training

This 4-hour ATV Rider Safety course will
train for effective operator skills and
will reduce potential for injuries.

Course fee: $150 per person,

2010 course dates:

Weekend Sessions: Friday from 6:30 p.m.
to 9:30 p.m. and Saturday and Sunday
from 8:30 a.m. to 4:30 p.m.

Sudbury

May: 7-9, 14-16, 21-23, 28-30
June: 11-13, 18-20, 25-27
July: 9-11, 16-18, 23-25
August: 6-8, 13-15, 20-22

North Bay

May: 28-30  June: 25-27
July: 23-25  August: 27-29
Timmins

June: 25-27  August: 13-15
Kapuskasing

June: 18-20  August: 20-22
London

Please call the campus for course dates

New Liskeard

May: 14-16  June: 11-13
July: 16-18  August: 20-22
M2-Exit-licence “M”

Available by request in Sudbury,
North Bay and New Liskeard.

Code: EDA1319

What protective equipment is required?

A CSA approved helmet, eye protection

(goggles or face shield), leather gloves, long
sleeve shirt or jacket, over-the-ankle shoes or
boots (no high heels or sneakers) and long pants.

corporate rates available.

2010 course dates: Upon request
Code: EDA1406

Frequently asked questions:

What do I need?

What do I get?

The Learning Curves course teaches riders how to
operate an ATV safely and avoid injury. Participants
will get the course learning material and handbook,
hands-on training and a certificate of achievement.

*Cours offert également en frangais

Registration or rental agreement and insurance must

be presented on the day of the course by every
participant. ATVs shall be provided by the client
unless other arrangements have been agreed upon
with the course provider.

Spring ~ Summer 2010

To register for Motorcycle or ATV Training please call the campus nearest you:

Sudbury: Hearst: Kapuskasing: New Liskeard:  Nipissing: London: Timmins:
705.560.6673 705.362.6673 705.337.6673 705.647.4421 705.753.5420 519.451.5194 705.267.5850
ext. 2808 ext. 5000 ext. 5420 ext. 5200 ext. 5325 ext. 7111 ext. 5512



Corporate Training

Our corporate training division provides contract training solutions for companies and governmental organizations seeking to maximize
the potential of their managers and personnel. We can provide the training you need, in the most convenient format and in the delivery
mode that is the most efficient for you. Our business is to help your business!

These are the types of training available :

Administrative ® How to Deal with e Stress Management Languages

e Adapting to Change Difficult People * Telephone protocol e English as a Second

e Computer Basics ® Massage Therapy Health and Safety Language

¢ Communication * Humourin the Workplace o oqith and Safety Training  ® French as a Second

¢ Conflict Management * Personality Dimensions e Smart Serve Language

e Customer Service * Motivation and Team e Standard First Aid and CPR  ® Grammar in the Workplace
Bu1ld1ng (] Spanish

For more information, contact the campus nearest you.

One-on-one or group training available.

Boréal a la carte

Boréal a la carte is dedicated to the advancement of learning, in Canada’s two official languages, by providing training programs
through Continuing Education. Located in the heart of Toronto, it is easily accessible by subway, bus or car. Boréal a la carte spends a
lot of resources to be in tune with the reality of our challenging times. It offers a rich menu of training possibilities for managers and
entrepreneurs at all levels. Our team of dedicated professional will help you and guide you to achieve your goals. They have been
picked among the top professionals in their fields and they are eager to share their latest discoveries and breakthroughs with you.

If you have any question about your future, call Jean-Frangois Rose at 416-962-4600 in Continuing Education or contact Jean-Francois

by email: jeanfrancois.rose@borealc.on.ca

An extensive 2-day seminar covering
key aspects of electronic marketing for
the hospitality industry. Also included in
this program are topics that refer to offline
marketing strategies and how they relate
to the online world. This program will
address 3 key questions that all hospitality
executives and owners struggle with:

1. What to do? 2. Why do it?
3. How to do it?

As e-marketing becomes critical to the
success of any hotel, it naturally follows

Hotel E. Marketing

that the overall revenues will depend

on your knowledge of how this works.
Learn how room-nights are generated on
the Internet, how people make choices
and how your property can significantly
attract revenues from new channels

as well as from channels that may be
currently un-optimized. See untapped
opportunities using analytics - both from
your website as well as from the Property
Management System. «...don't leave
money on the table, maximize

your revenue...»

Hotels, corporate housing and B&Bs all
stand to benefit from the topics covered

in this program. This heavy duty two-day
seminar will allow you to put your skills

to the test at your property and see the
results in real time. It's extremely gratifying

to be able to see the impact of this program.

Dates: Monday, May 17 and Tuesday,
May 18, 2010 - 9:00 AM to 5:00 PM

Fee:  $896 per person -
an investment with fast return.

www.borealc.on.ca
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Human Capital Management in the service industry

The service industry offers a wealth
of human resource problems and

opportunities. The industry is characterized

by a need to put customer satisfaction
and loyalty first, while dealing with the
challenges of full-time versus part-time
staff, union versus non-union situations,
multicultural issues and operations.
Students will begin to understand these
challenges, problems and opportunities
and recognize where recruiting the right
people, training and motivating them
can make all the difference in a customer
service oriented environment.

Upon completion of this workshop,
participants will:

e Understand the basic role of human

resource issues in the service industry.

e Redefine functions of human
resources.

e Discuss current international issues in

human resource management.

Understand efficient recruitment and

selection process.

Write effective job descriptions

Define succession planning strategies

Dates: Tuesday and Wednesday, June 8 and

9, 2010 - 9:00 a.m. to 5:00 p.m

Fee: $696 per person. The biggest

expense in your budget is payroll; think

about it, it deserves all your attention.

Your Dream is to open a restaurant! Wait a minute...

Why is this course different? Because it

spends time on the things you are not told

anywhere else:

® 20% - The basics - with a twist

® 30% - The stuff that will make or
break you

® 50% - The stuff “to sort ‘em out”,
that you will not get anywhere else

Workshop Content
® The Basics - Quality, Service,
Cleanliness and Value

e The Make or Breakers - Consumer Value,

Operations, Real Estate, and Share

e The Formula for Making Money - Guests,

Cheques, Costs, Margins, Investment
and Returns

e Restaurant Wars - Chains Restaurants
vs. Independents

e Fair Trade Franchising - Great
franchising where everybody makes
money

® New Concept Development - Test

yourself - Who is great and who is not.

It's your dream! Put all the chances of
success on your side. Spend 2 days of
passion and discovery in research and
studies of concrete example and case

study, to save you time and money.

Date: Monday, June 7 and Tuesday
June 8, 2010 - 9:00 am to 5:00 pm

Fee: $796 per participant

Cross Cultural
Management

Do you wish to take on the challenge
of managing a diverse team and
discover the full potential of everyone?
This seminar will allow you to achieve
this goal.

Ontario’s demographic makes it

one of the most multicultural region
in the world. The daily reality facing
today’s manager is to tackle numerous
challenges related to multicultural
workforces. The mastering of
cross-cultural management skills are
now a must.

The objective of this seminar is also

to allow managers to familiarize
themselves with various national
cultures, as well as tackling various
issues related to managing a culturally
diverse group in taking inspiration from
various case studies in order to develop
new management practices.

The objective of this cross-cultural
management seminar is also to remove
walls and build bridges among your
team members.

Knowledge you will acquire:

e Increased understanding of various
cultures among your employees

e Facilitate communication among
a diverse team
® Mobilize everyone’s energy by
optimizing everyone’s talent
® Develop management practices
adapted to various cultures
Date: Wednesday and Thrusday,
June 2 and 3, 2010 -
9:00 am to 5:00 pm

Fee: $760 per participant.

Compatibility Issues in the Workplace, through handwriting analysis

Just as body language

expressions of our personality,
so0 is our handwriting. Whether

scribbling or doodling, it is the
through hundreds of different

symbols and strokes. That
trail of ink that we leave as we

tells our story.

In this seminar, you will discover:

and personal gestures are e Why do I get along well with
one colleague and become
d 9. irritated with another?

we are writing or printing or e Am I sending out positive

; aooce or negative signals?

brain expressing itself by hand o Why do some people act the
way they do?

No one listens to me!

Are they lazy, or is it just me?
move the pen across the page o What does my signature say
about me?

Self-awareness begins by
knowing who we are. By
identifying our own personal
strengths and weaknesses
through our handwriting, we Dates:
gain a greater awareness of
self. Handwriting analysis
cuts through the illusions and
provides us with an accurate
assessment of who we are,
not who we think we are or
who we pretend to be.

Meens that trail of ink that you
leave as your pen travels across
the page really does tell your

story .........

® Thursday, May 27, 2010 -
2to 5 pm

e Thursday, May 27, 2010 -
6 to 9 pm

Fee: $400 per person

Spring ~ Summer 2010




Creating a Business that Thrives

“Whether you are running a business
or planning on starting one, these are
critical elements that you Must know
to be successful.”

How to transform self employment into a
self sustained thriving business.

This dynamic, highly interactive program
utilizes masterminding and exercises as
well as live visuals and audio. We will use
case studies and also analyze your business
or business ideas.

e Small business success - The context
(the 3 pillars of a highly profitable
business)

- Why do most businesses fail and how
to avoid it?

® Success mindset.
(The inner game of success)

® Brainstorming, mind mapping and
masterminding.

e Profitable business and product ideas
and shortcuts.

e Demystifying business plans
(Creating a simple business plan)

e Sales and Negotiation secrets.

® Marketing

® Your niche, Your USP and Your brand -
critical elements of success.
® Marketing Plans that skyrocket your
sales.
® How to utilize the internet to
leverage your business.
e Running a business in 2010 -
Secrets, Tips and Technology that
you must master.
Whether you own a business or work in
one, using what you learn and implement
in this intensive program will propel your
business to the next level.

Date:

Wednesday and Thursday, June 16-17,
2010 - 9:00 am to 5:00 pm

Fee: 2 days: $625

Discovering the World of Wines

If you want to increase your wine
knowledge and enjoy identifying wine
served to you by being able to recognize
the different aroma, tastes and viscosity
of that wine, this seminar is just for you.

This two-day seminar will give participants
a basic overall knowledge of wine,
including a brief history of wine making
through the ages, viticulture, grape
composition, and types of wines, wines
storage/service and techniques on how

to taste wine.

The workshop covers some of the most
important viticulture of the world.
Participants will taste various wines to
learn about and appreciate each particular
region. A written exam and a blind testing
will reward your efforts.

This seminar will cover:

e Origin and brief history of wine

e Wine producing areas around the
world.
® The five leading wine producing
countries.
e Grape composition
e Wine making
® Types of wines
®  Wine storage
® How to open a bottle properly,
pouring.
® How to taste wine (color, nose,
taste and after taste).
Date: Saturday and Sunday,
May 22-23, 2010 -
9:00 am to 5:00 pm

Fee: $800 per person

Internet Marketing
Boot Camp
Do you want to Leverage the Largest and
most Powerful marketplace?
If so, internet marketing is for you.

This dynamic, highly interactive program
utilizes masterminding and exercises as
well as live visuals.

We will use case studies and also analyze
your business or business ideas.

This course includes the following:
® Keyword search.

e Picking a Niche and Branding.
® Squeeze pages.

e Sales Pages.

e Registering a domain name and
setting up a website.

e Different blogging mediums
(advantages and disadvantages).

e (reating a Webpage using Wordpress.
org blog templates.

e Comparison of different email
marketing services.

e List building.
e Auto responders.

e Social Media Marketing (via Facebook
etc.).

e Teleseminars.

® Micro-blogging (Twitter etc.), Video
Blogging (YouTube etc.), Podcasting.

® Monetizing (Getting Paid).

® Generating Traffic.

e Pay per click ads.

o Affiliate marketing.

And much, much, more..

In this program you will receive a broad
understanding of the different facets of
internet marketing and how to monetize
them. This course is designed to assist
you to create an online business or boost
your current business.

Dates: Wednesday and Thursday,
June 29 and 30, 2010 -
9:00 am to 5:00 pm

Fee: 2 days: $775

If you wish to organize one or more seminars in your company, our team of
experts will be happy to deliver these seminars at your location at a time and date
convenient for you. For more information,
please call Ammar Boulecane at 416-962-4600, ext. 7482.

www.borealc.on.ca
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If you Wwant
o WOIrk,

we WANt

Job.£onnect

o Nelp!

ConnexionEmploi@borealc.on.ca ¢ 1.800.361.6673, extension 7700

The community resource
centre offers a variety of
free services for the
general public:

* Job postings and information on
the labour market and jobs

* Access to the internet for
job searching

* Access to computers for
résumeé writing

* Access to fax, telephone
and photocopier

Additional services for
unemployed youth between 16
and 24 and adults who meet
eligibility criteria:

e Career planning

¢ Job postings and specific
information on labour market

® Assistance with résumé writing
and cover letters

e Job interview skills

* Job readiness workshops:
Health and Safety, SmartServe

¢ Job trials and work placements

College Boréal

www.horealc.on.ca

Spring ~ Summer 2010

Place Bonaventure Mall
4764 - 21 Regional Road 15
Chelmsford ON POM 1LO
© 705.855.1J0B (1562)

Val Est Mall

3140-14 Hwy. 63 North

Val Caron ON P3N 1G3

© 705.897.J0BS (5627)
1.877.295.5627

151 Ontario Street
Elliot Lake ON P5A 2T2
© 705.461.9863

50 Broadway Road

Wawa ON POS 1KO

@ 705.856.2303,
extension 204

15 Hanes Avenue
Blind River ON POR 1B0
© 705.356.1631

B4 9 Street
Hearst ON POL 1NO
© 705.362.6673

15 Christophe Street
Noélville ON POM 2NO
© 705.898.2244

186 Main Street, Unit 1
Sturgeon Falls ON P2B 1NS
© 705.753.9844

395 Thériault Bivd.
Timmins ON P4N 0OA7
©® 705.267.5850

Connexion Emploi

www.jobboreal.com

3 Aurora Avenue
Kapuskasing ON P5N 1J6
@ 705.337.6679

Place Concorde

7515 Forest Glade Drive
Windsor ON N8T 3P5
@ 519.988.1766

Bayfield Commmercial Centre
320 Bayfield Street, Suite 56A
Barrie ON L4M 3C1

© 705.737.9588

22 College Street, Suite 300
Toronto ON M5G 1K2
© 416.962.4600

130 Dundas Street East, Unit 406
Mississauga ON L5A 3V8
@ 905.306.1J0B (1562)

2 Poyntx Street,

Village Square Mall, PRO. Box 105
Penetanguishene ON LSM 1M2
© 705.549.5227

23 Des Pins Street
Dubreuilville ON POS 1BO
© 705.856.2303, poste 204

3 Ves Qua Street
Constance Lake ON POL 1BO
© 705.483.1077

90 Front Street
Hornepayne ON POM 1Z0
@ 807.868.1084

34 Birch Street
Chapleau ON POM 1KO
@ 705.864.2026

EMPLOYMENT
ONTARIO

Ontario’s employment & training network





